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Frequently Asked Questions
WCRC 2025

Q: Can we play music during our games?

A: The HOME team has first right of refusal to play music. If the HOME team elects not to play music, the
VISITOR team is welcome to play music. Bluetooth will be available in all 4 arenas. Please use the
Bluetooth provided- do not play music from the minor official box.

Penalty Box Operators are not permitted to play music as they are responsible for counting shots on goal
for your team.

Please ensure your team plays music that is appropriate for all ages and in the spirit of fun and
sportsmanship.

Q: Could you provide more details on the Opening Ceremonies?

A: Opening Ceremonies will begin promptly at 6:00pm. Athletes are asked to be at the Arena and ready
to be Introduced by 5:30pm. Spectators are asked to arrive early enough to have their ticket scanned
and be directed to their seat. We endeavour to finish the Opening Ceremonies at 6:30pm to begin the
skills competition.

Q: Could you provide more details on the Closing Ceremonies & Banquet?

A: Doors will open at 5:30pm. Closing Ceremonies program will begin promptly at 7:30pm. Please
ensure your teams arrive early enough to have their tickets scanned and find their seats. Dinner Buffet
will be served at 6:30pm. The Closing Ceremonies will include the Skills Award Presentation, All Star
Team Presentation and Gold Medal Awards! We endeavour to finish the formal program by 8:15pm so
teams can dance the night away.

Q: Do managers receive a complimentary Weekend Spectator Pass?

A: No. Managers must pre-purchase a weekend spectator pass. Complimentary Weekend Passes will be
provided for the athletes and bench staff on the team roster (up to 4 bench staff). Bench Staff include
Head Coach, Assistant Coach, and Trainers. Managers will not be included on official team rosters.

Q: When do we receive our team photos?
A: Team Photos will be available for pickup at the Closing Ceremonies/Banquet. Please Note: You will
not need to show your ShowPass QR code to have your team photos taken.



Q: Do we need sticker labels for game sheets?

A: No. While the minor official scorekeepers we provide will be using a physical game sheet, they will
also be inputting all game data into the RAMP Game Sheets app. Managers and Head Coaches will not
be using physical game sheets. Managers and Head Coaches will be using RAMP Game Sheets App to
verify their rosters at least 1 hour prior to game time.

Q: How do we use RAMP Game Sheets App?

A: We will send an email that includes an instructional document for using RAMP Game Sheets App as
well as a spreadsheet of unique Team Codes and Visitor/Home Codes. You will need to use the unique
Team Code we provide to load your WCRC games.

We highly encourage all Managers and Head Coaches to load their games to the app prior to arrival.




